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Getting Started with Evvie Portal & Evvie

Create an FMS One account and sign-in to Evvie Portal

1. The Fiscal Intermediary (FI) will create an account for each user of Evvie Portal & Evvie.
Participants, Workers, and Representatives all use the Evvie Portal. Only the Workers will

have access to use the Evvie mobile app.

2. Every user will get an email telling them that their account has been set up, and how to
activate their account. This “Welcome to Evvie” email has important instructions all users need

to follow to set up their accounts. The email you get will look something like this:

Welcome to the Evvie EVV system.

1. Click here to set up your FMS One account if you haven't already.
a. Enter your name, email, and password
i. You must use this email address when you're creating your FMS One account. If you do not want to use this email, please contact your account manager
b. Click “Sign up”
c. You will receive a new confirmation email from FMS One. Click the link to confirm your account
d. Log into your FMS One account and remain logged in for the rest of the process
2. Click here to go to the FMS Users login screen. This is where you will go to login in the future, so we recommend you bookmark this link in your browser.
3. Click on “Sign in with FMS One".
4. On the next screen, click the green “Authorize” button.

Note: If you've already completed the steps above while setting up a different account, you do not need to repeat them.
Workers can download the Evvie mobile app by searching for “Evvie” in the App/Google Play store (by Annkissam) or by clicking the appropriate link below on their mobile device:

Apple: https://apps.apple.com/L ie/id1511872603

Android: https:/play.google.com/store/apps/details?id=com.evvie

The Evvie app lets workers capture EVV-compliant visits easily, quickly, and securely.

If you have any questions please contact [Client Email].

3. Step 1in the welcome email asks you to sign up for an FMS One account. You need to click
the “Click here” link in Step 1 of the email. Then, enter your name, email address, and
create a password.

When putting in your email, you need to use the same email address that the
welcome email was sent to. If you use a different email address, Evvie won’t be
able to link your account to your profile. If you need to change the email
address used, contact your Fl for assistance before you sign-up.

4. You will get a final confirmation email from FMS One, which will come from the address
“tech_admin@annkissam.com”. The email looks like this:

Welcome to FMS One. FMS One is a single sign-on platform that will allow you to access all of your applications by signing in once.
Please click here to confirm your account.

Once your account is confirmed, please refer back to the initial welcome email with a link to FMS Users to link your two accounts.

Please do not reply to this email; reach out to your fiscal intermediary if you have any questions. Thanks!

5. You need to click the “click here” link in that email to confirm your account. Accounts need to
be confirmed within 24-hours of creating the account.
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6. After you confirm the account, login to FMS One with the email and password you just set up.
Keep that window logged in while you finish this sign-up process.

7. Step 2 of the Welcome email tells you to “click here” to go to the FMS Users screen. Click that
“click here” link in the email. You'll be brought to a page where you will need to sign in again.
Bookmark this page as you will need to go to it every time you want to login to Evvie Portal. It
will look like one of the two screens shown below. You can click on the blue “Sign in using FMS
One” button or you can click the “Sign in with FMS One” link below the form.

Sign In
Login Mé&thod Email

Password

(¢ sign in with FMS One

What is FMS One? m

Need a new passwopll?
Didn't receive confirmation instructions?

or
AJ Sign in with FMS One

Admin Sign in
8-0- Sign in with Google

8. After you sign in, you will have to authorize your account. Click the green authorize button.

Signed in successfully.

Authorization required

Authorize <Your Fiscal Intermediary/FMS Provider> to use
your account?

This application will be able to:

* Sso Session
* Offline

—
Authorize

Deny

9. Your FMS One account is now linked. Anywhere you see the “Sign in with FMS One”
option, you can click that button to sign-in and access all of your sites

10. Participants, Workers, and Representatives are now signed up to use Evvie Portal. Workers
need to continue through the next section of this guide to download and sign-in to the Evvie
mobile app.

(A) ANNKISSAM 5

An HHAeXchange Company



